UUO-GARD

January 09 e-newsletter

Subject: There’s no news in this newsletter...

Hello!

No new products. No big technological breakthroughs. No marketing BS.

Just a sincere “Thank you for your interest in our products and for your confidence in
collaborating with us on your projects last year.”

Your confidence made it possible for us to sustain 22% growth last year.
Your confidence spurred us to increase our efficiency by 11%.

| invite you to give us your thoughts — good and bad — about the way the Duo-Gardians
served you last year and about how we could do better this year. Because we want the
opportunity to work with you again...and again. And because I'll be traveling, please
send your comments to Linda Byam, our marketing director, at loyam@duo-gard.com.
We hope to hear from you.

Starting next month, we’ll introduce several new daylighting systems involving emerging
technologies that are getting greener by the day.

We met a lot of challenges together last year. Imagine what we can accomplish together
in the coming year. Let’s get started!

We wish you a coming year filled with good health, great happiness and much hope.

David Miller
President
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